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Efficiency Level of Management Information Systems and Its Relationship
with managerial performance as Perceived by Directors and Heads of
Management Departments at the Jordanian Public Universities.
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Supervisor

Prof. Rateb Al- Soud
ABSTRACT

The purpose of the study was to detect the efficiency level of management
information systems and its relationship with managerial performance as
perceived by directors and heads of departments at the Jordanian public

universities.
Three main questions emerge, which were:

1. What is the efficiency level of management information systems at the
Jordanian public universities with respect to , economical efficiency of the
system, providing security for the information, system achievement of the
goals of the university, using size, appropriateness of the different
management levels, and end user satisfaction.

2. What is the managerial performance level at the Jordanian public
universities with respect to the amount of work achieved, the speed of
achievement, the accuracy of achievement, the quality of work achieved,

and the increase of work knowledge?
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3. Is there asignificant relationship between efficiency level of management
information systems at the Jordanian public universities and the

managerial performance level in these universities.

The study sample consisted of all directors and departments heads in the
management departments at the Jordanian public universities, which were;
admission and registration, finance, computer and information center, workers
affairs, and students affairs. The sample consisted of 410 subjects. 338
guestionnaires were distributed. The percentage of the responses obtained was

83.8% “325 responses”.

To accomplish the study purpose two Instruments were developed:

One to measure the efficiency level of management information systems at
the Jordanian public universities. The other to measure the level of

managerial performance at these universities.

The study instruments was performed by the content validity. Test, re —
test method was employed for reability the reability coeifficient for the first section

of the instrument was (0.88), and for the second section (0.87).

To answer the questions of the study the researcher used means,

standard deviations, and Persons — coefficient.
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The study results showed that the management information systems at the
Jordanian public universities were at a high efficiency level and in all domains.
The results also showed that there was statistically significant positive correlation
between the efficiency level of management information systems and the

managerial performance level at these universities.
In light of these results, the researcher came up with the following

recommendations:

- It is necessary for these universities to continue providing training to its
workers related to using the management information systems to improve

their using level of it.

- More concern of the economical efficiency element of the management
systems in the form of making them more efficient in increasing the value of
information presented on the account of the cost of obtaining these

information's.

- The pursue of the modern improvement in the information technology
systems field and entering the internet in the student’s registration process

with the capacity of obtaining their grades wherever they are.

- Conduct more studies and researches about the efficiency level of
management information's systems at these universities particularly those
which reflect the user’s satisfaction level about the services which these

universities provide.
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